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Emergency Department Transfer 
Communications

Why Is EDTC Important
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Background of the Measure Set
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Background of the Measure Set
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Background of the Measure Set
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EDTC

5

6



2/5/2024

4

How Far We’ve Come

•

•

•

Kansas vs National Composite Scores

NationalKansas
Composite# ReportingComposite# Reporting

90%115383%794Q21
90%121084%811Q22
90%120384%822Q22
90%117581%823Q22
90%117882%814Q22
91%118085%821Q23
91%119686%812Q23
91%118387%803Q23
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BCBS QBRP 

Kansas FMT EDTC Report 

9

10



2/5/2024

6

Data Specifications Manual Review

Population
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Sampling
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Data Specifications Manual
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Quiz Time

Robyn’s EDTC Quiz (MBQIP Monthly – June 2022)
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Robyn’s EDTC Quiz Answers (MBQIP Monthly – July 2022)

Robyn’s EDTC Quiz Answers (MBQIP Monthly – July 2022)
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Robyn’s EDTC Quiz (MBQIP Monthly – June 2022)

Robyn’s EDTC Quiz Answers (MBQIP Monthly – July 2022)
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Robyn’s EDTC Quiz (MBQIP Monthly – June 2022)

Robyn’s EDTC Quiz Answers (MBQIP Monthly – July 2022)
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Focus on Improvement Opportunities

ED Transfer Communication Action Plan

• Share the data!
• Identify realistic timeframe
• Share how this aligns with other health care efforts:

-Continuity of care
-Reduction of errors
-Improves outcomes
-Increases patient and family satisfaction
-Stabilize and transfer is fundamental role for rural health   

care – allows CAH to evaluate and demonstrate  
effectiveness of that important role
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ED Transfer Communication Action Plan

• Build in accountability
• Engage stakeholders
• Design and standardize communications between sending and 

receiving health care organizations
• Consider revising standardized forms in use (EMTALA form)
• Consolidate information when possible
• Obtain buy-in
• Provide staff training
• Prioritize items that are actionable; address high priorities first 
• Are there opportunities to shadow at sending or receiving 

facilities?

Sharing is Caring
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• SHIP Quarterly Webinar
• March 12

• Quality Corner Call  
• April 18

To access online registration, 
use this QR code
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Contact Us

Funding Acknowledgement
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