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Introduction to the Patient 
Satisfaction Learning Community
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Timeline

March 22

Kick Off                
Meeting
•Wichita  
•9:00am to 

4:30pm

April 

Site Visit #1 
(virtual)

May

Coaching Call

June

Coaching Call

July 25

Mid-Point 
Meeting - TBD

August

Site Visit #2 
(in person)

September

Coaching Call

October 29

Wrap Up 
Meeting - TBD
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Staff to consider for 
participation on your facility 

team (2 – 4 members):

Director of Nursing/ 
Chief Nursing Officer*

Front Line Staff 
Member(s)

HCAHPS Data 
Manager

Physician or Mid-Level 
Champion

Nurse Manager

Quality Manager

Patient and Family 
Engagement Staff
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Previous Participants
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Interested in the Opportunity?
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Questions
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Contact Information

Funding Acknowledgement
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