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Patient Experience: 
Making a Difference
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Today’s Focus
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Maximizing the 
Food Impact
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What’s Clean 
Got to Do with It?



5/26/2022

5

•

•

•

•

•



5/26/2022

6

•

•

•

•



5/26/2022

7

Transitioning to 
Care Transitions
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Empowering Patients 
to Speak Up

•

•

•

•

•



5/26/2022

9

Low Hanging Fruit
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Biggest Impact
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•

•

•

• Connection to Patient 
Satisfaction and 
Patient Experience 

• Making your facility 
more patient-
centered

• Encouraging patient 
and family 
involvement
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PFE and BSR

HOW TO ANALYZE AND 
IMPROVE YOUR 
HCAHPS SCORE

Parting Thoughts
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Patient Experience 

is a Marathon 

not a Sprint

Upcoming Events
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Contact Us

mailto:jfindley@kha-net.org
mailto:srunyan@kha-net.org
mailto:scunningham@kha-net.org
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