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MBQIP

Medicare Beneficiary Quality
Improvement Project

Grid
Answer Questions/Concerns on Reporting of
this information

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

Review Hospital Data Submission Deadlines

y Quality

p

Project (MBQIP)

Hospital Data Submission Deadlines
Reporting Quarters Applicable to SHIP 2024-2025 Grant (FY24)

Submission Deadline by Encounter Period

Measure ID Measure Name rted To Oct1-Dec3i | Jan1-Mar31 Apr1 - Jun 30 Jul 1 - Sep 30
Median time from ED Arrival to ED Departure [HQR portal via Outpatient

op-18 for Dischargad ED Fatients AR Piador May 1, 2024 August 1,2024 | November 1, 2024 | February 1, 2025

¥ Hospital Quality Reporting May 15, 2025

OP-22 Patient left without being seen (HQR) portal (Aggregate based on full calendar year 2024)
Hospital Consumer Assessments of Hospital Quality Reporting :

HCAHPS P ber (HOR) portal via Vendor April 3, 2024 July 3, 2024 October 2, 2024 | January 3, 2025

HCP/IMM-3 Influenza vaccination coverage among health |[National Healthcare Safety May 15, 2025

! lcare personnel Network (NHSN) (Aggregate based on Q4 2024/Q1 2025)

[Antibiotic National Healthcare Safety

|otewardsnp | COC NHSN Annual Facity Survey otk (NHSN) March 1, 2025 (Survey year 2024)

EDTC Emergency Department Transfer QHi Submit each month by the end of the following month
Communication

Quality Program |National CAH Quality Inventory and aalthuors October 18, 2024

Social Drivers of : .

st [dentification of Team Leader Healthworks Submitted as part of SHIP agreement

Health Equity  |Identification of Team Leader Subitted as part of SHIP agreement

* Please note Hybrid Hospital-Wide All Cause Readmission, Safe Use of Oploids, Screening for Social Drivers of Health, Screen Positive for Social Drivers of Health, and Hespial-Gommitment-to-Health:
£quy will be required as part of MBQIP reporting in the next grant cycle (FY25).

Updated 3/20/25
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Hospital Data Submission Deadlines

Reporting Quarters Applicable to SHIP 2024-2025 Gra

Measure ID Measure Name

To

Median time from ED Arrival to ED Departure

OP-18 for Discharged ED Patients

HQR portal via Outpatient
CARTVendor

(OP-22 Patient left without being seen

Hospital Quality Reg
(HQR) portal

Hospital Consumer Assessments of

ki Healthcare Providers and Systems

HeP/IMM-3 Influenza vaccination coverage among health
care personnel

[Antibiotic

stewardship CDC NHSN Annual Facility Survey

EDTC Emergency Department Tra

Communication

Quality Program |National CAH Q

[Social Drivers of
Health

Health Equity  |Identification of

* Please note Hybrid Hospital-Wide All Cause
Equity will be required as part of MBQIP report

Updated 09/10/2024

y Quality Project (MBQIP)

Q272024 Q372024
Apr 1 - Jun 30 Jul1 - Sep 30

November 1,2024 | February 1, 2025

15, 2025
ull calendar year 2024)

Rctober 2, 2024 January 3, 2025

¥areement

of SHIP agreement

Bcial Drivers of Health, and Hospital Commitment to Health

Medicare Beneficiary Quality

Improvement Project (MBQIP

CMS
Clinical
Data
Warehouse
HQR

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

CDC
National
Healthcare
Safety
Network
NHSN

Quality
Health
Indicators

QHi

Kansas
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Hospital Quality Reporting

HQR/QualityNet

HEALTHWORKS

HQR - HARP Account

To Create a New Account to Access QualityNet/HQR
Step 1 —Set Up a HARP Account
QualityNet

Select “Register” in top right corner

Registering for HARP
Select HCQIS Access Roles and Profile (HARP) in the middle text

(Health Care Quality Information Systems — HCQIS)

HCQIS Access Roles and Profile
Select “Sign Up” in the lower middle

HEALTHWOR Knsad
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HQR - HARP Account

To Create a New Account to Access QualityNet/HQR
Step 2 — Get Added to the Hospital’s HQR Account
Two ways to accomplish this:

IF there is another HQR User at the hospital
Have them log in at https://hgr.cms.gov
Select “Administration” on the left-hand side
Select “Access Management” in the drop down under Administration
Select “Add User” in the middle of the page
Type in the HARP ID and tap the looking glass
Verify it is the name you are looking for
Click the name

IF there is no current HQR User at the hospital
Contact the Help Desk to start the add process

HEALTHWOR Kansas

QualityNet

Specification Manuals
E&M Codes (appendices)
Algorithms for each measure set
Population and Sampling for OP-18

Have two administrators in HQR

HEALTHWOR Kansas

10
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Population and Sampling

Table 3: Sample Size Requirements per Quarter per Hospital for OP-18

tion Per Quarter 0-900
Quarterly Sample Size 63
Monthly Sample Size 21
P Per Quarter >901
Quarterly Sample Size 96
Monthly Sample Size 32
HEALTHWORI<S Kansas
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CMS Abstraction Reporting
Tool

HEALTHWORKS
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CMS Abstraction Reporting Tool
(CART)

Home / Hospitals - Outpatient / Data Management / CART /

Download CART

Overview Download CART Uniform Billing CART Resources
CART Version 1.25.0 CART Version 1.25.0 for Encounters 07/01/2024 - 09/30/2024
CART Version 1.24.0 **NOTE:** CART for Q4 2024, encounters and future will be available in January
2025 HQR.

CART Version 1.23.0 . .
Initial Installation of CART

CART Version 1.22.0
On a workstation withour a compatible version of CART Inpatient or Outpatient installed (or to

CART Version 1.21.0 install in a different directory), follow these steps:
1. Read and follow the CART Installation Instructions
CART Version 1.20.2 2. Download CART-Outpatient 1.25.0
CART Version 1.20.1 )
File
CART Version 1200 File Name Type File Size
CART Version 1.19.2 CART Installation Instructions PDF 698 KB Download
CART Version 1.19.1 CART-Outpatient 1.25.0 EXE 253MB  Download
**NOTE:** CART for Q4 2024, encounters and future will be available in January 2025 in HQR.
HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

13

CMS Abstraction Reporting Tool
(CART)

CART has sunset

OP-18 Abstractions now take place in HQR

HEALTHWOR Kansas

KANSAS HOSPITAL ASSOEIATION
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Hospital Quality Reporting

HQR

HEALTH RKS

HQR

HQR Portal: https://hgr.cms.gov

Abstraction
Web-Based Measures

Reports
Case Status Summary

Submission Detail

HEALTHWOR Kénsas
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Abstraction in HQR

Loginto HQR

Got to the menu on the left side of the screen
Select "Data Submissions"

Select "Chart Abstracted" tab at the top

Select "Data Form"

Find OQR and then select "Launch Data Form"
Select encounter quarter from the drop down at the upper right
Find the line for OQR-ED and then select "View"
Then select "Add Case"

Enter patient information/data

Then select "Submit”

Now you are ready to select "Add Case" again for your next patient.

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

17

Abstraction in HQR

# Dashboard

& Data Submissions @ Areyou expecting to receive facility-specific or claims-detall reports in Managed File Transfer (MFT)? Users who historically received these reports throug

Transfer may need to request permissions In the Hospital Quality Reporting syster to continue to recelve these reports for thelr fadiites. Refer to the |
B DataResults Transfer (MFT) & Auto-Route Now to Ensure You Receive Your Reports to learn more about requesting permissions to access your reports!

¥ Program Reporting

The New HQR is Coming

We are hard at work behind the scenes to modernize Hospital Quality Reporting. Over the next year you will see many exciting new features ta help you
execute your responsibilities faster, and with more confidence.

New! Check out the navigation on the left: 1
— All features and functions are now available i the navigation

« Tasks are clearly divided - move from one to another with ease

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION
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Abstraction in HQR

# Dashboard

& Data Submissions Population & Sampling

Select the Data Form

hart Abstracted

Data Results

File Upload
k2 Program Reporting

0QR

/ Launch Data Form &

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION
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Abstraction in HQR
A Dashboard B
& Data Submissions =Oaadutmiions
B  Data Results Encounter quarter
Outpatient Quality Reporting (OQR)
& program Reporting
NOTE: Proceeding with data submissises wil change a prowier’ st they are currently Not Withdraum
With Respect ta Reporting Pe
Current Submission Period: Open
OQR-STK View
HEALTHWOR Kansas
KANSAS HOSPITAL ASIOCIATION
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Abstraction in HQR

<index page

OQR-ED
Emergency department throughput

Search

Q|  Res

@cases

Patient Encounter date Arrival time

* aGEp 4@

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

Status @

© Accepted

Outcome @

0P-183:

OP-18b:

OP-18¢

Updated ~

Kansas

21

Abstraction in HQR

< Back

OQRED
Emergency department chroughpur

Patient

Patient 1D *

First Name

Last Name

Sex Assigned at Birth *

Gender Identity

Sexual Orientation

[ ¢

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

* Indicates required fietd

€S Certification Number:

Period:
/2024 - 05/01/2025

With Respect to Reporting Period:
10/01/2024 - 12/31/2024

Last Updated:

22
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Abstraction in HQR

Date of Birth *

mm/ddiyyyy 5] I

Postal Code *

l |

Race *

Hispanic ethnicity *

{ |

Encounter Date *
{ mmrddiyyyy =] l
Arrival time *
[ ]
Set UTD
What was the E/M Code for thi "

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION
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Abstraction in HQR

What was the patient’s discharge code from the outpatient setting? *
I :]

What was the ICD-10-CM code selected as the principal diagnosis for this record? *

Please search witf characters

l d
What is the patient's source of payment for this outpatient encounter? *

a
3

What is the date the patient departed from the emergency department? *

[ mm/ddsyyyy |

What is the time the patient departed from the emergency department? *

4]

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

Kansas

24
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Abstraction in HQR

What is the first physician identifier?

What is the second physician identifier?

Submit Cancel

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

Kansas
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Abstraction in HQR

Q|  Res

HEALTHWOR

KANSAS HOSPITAL ASSOEIATION

<index page

OQR-ED

Emergency department throughput

Search

@csses

Patient Encounter date Arrival time Status @ Outcome @ Updated ~

OP-18b:
0OP-18¢

OP-18d;

26
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Abstraction in HQR

Loginto HQR

Got to the menu on the left side of the screen

Select "Data Submissions"

Select "Chart Abstracted" tab at the top

Select "Data Form"

Find OQR and then select "Launch Data Form"

Select encounter quarter from the drop down at the upper right
Find the line for OQR-ED and then select "View"

Then select "Add Case"

Enter patient information/data

Then select "Submit"

Now you are ready to select "Add Case" again for your next patient.

HEALTHWOR

.........................

Kansas

Reports in HQR

Reports (logged in as a user)

Case Status Summary Report — tells you the number of cases
submitted to the warehouse and how many were accepted

and/or rejected.

Here are the steps to run that report:

Look for “Data Results” and from the drop-down menu select “Chart

Abstracted”

Ensure you are on the “File Accuracy” tab
Under Program, select “OQR”

Under Report, select “Case Status Summary”

Under Encounter Quarter, select the quarter needed

Select “Export CSV” to view the report

HEALTHWOR

.........................

Kansas

8/6/2025

14



Reports in HQR

Reports (logged in as a user)
Submission Detail Report — gives details of abstraction and

1.

o vk wnN

7.

HEALTHWORI S

L AssociATION

information on being accepted or rejected. If a case is
rejected, this report tells you why.

Here are the steps to run that report:

Look for “Data Results” and from the drop-down menu select “Chart
Abstracted”

Ensure you are on the “File Accuracy” tab

Under Program, select “OQR”

Under Report, select “Submission Detail”

Under Encounter Quarter, select the quarter needed

If needed, under File Status, select “rejected” (if you are trying to see why a
case was rejected)

Select “Export CSV” to view the report

29
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Emergency Department
Transfer Communication

EDTC

* Specification Manual
* How to find your population
* Review details for all questions

* Download 2025 Data Collection Tool from
QHi

*Set Up 2025 Data Collection Tool

32

8/6/2025
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EDTC Stratis Data Collection Tool

Abstract Records
EDTC Data Collection Tool

Transfers out of your ED
15/month or 45/quarter
Review eligible population

To larger facility
Back to nursing home
To your own swing bed

HEALTHWOR

Kansas

33

EDTC

Export records from data collection tool
Upload to QHi

Video Tutorial on the Upload Process in
QHi

PDF of Uploading Instructions in QHi

HEALTHWOR

Kansas

34
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HEALTHWORKS

Resources

* https://qualitynet.cms.gov/
— QualityNet Help Desk
— Phone: (866) 288-8912
— Email: gnetsupport@hcqis.org

* When calling the national help desk do not
mention MBQIP. It doesn’t matter you are a CAH
or what program you are doing it for

* Say: “I need assistance getting the CMS measure
data submitted to the warehouse”

HEALTHWORKS Ko

36
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Resources

* www.qualityhealthindicators.org
— Email: smoore@kha-net.org

* https://stratishealth.org/toolkit/emergency-

department-transfer-communication/

* www.cdc.gov/nhsn/
— Email: nhsn@cdc.gov

HEALTHWOR

Kansas

37

Polling Questions

o5

HEALTHWOR

Kansas
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Contact Us

Jennifer Findley
jfindley@kha-net.org (785) 233-7436

Susan Runyan
srunyan@kha-net.org  (620) 222-8366

Susan Holmes
sholmes@kha-net.org  (785) 276-3119

HEALTHWORKS

Funding Acknowledgement

This program is supported by the Health Resources and Services Administration
(HRSA) of the U.S. Department of Health and Human Services (HHS) as part of
an award totaling $1.1 million with 0% financed with non-governmental
sources. The contents are those of the author(s) and do not necessarily
represent the official views of, nor an endorsement, by HRSA, HHS, or the U.S.
Government. For more information, please visit HRSA.gov.
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